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questions?

Check out our Help Center for more 
information or to contact the team!

https://duolingoschools.zendesk.com/hc/en-us


● How do I reset my students’ passwords?

● How do I deactivate my Duolingo for Schools account?

● How do I use classroom Leaderboards?

● How do I change the language of my students’ accounts?

● Help! I lost the instructions to set up my class. Can I get that information back?

● What are student privacy settings and how can I adjust them?

● Can I disable the flirting skill for my students?

● How do I delete a classroom?

● My account is in the wrong language! How do I change it?

Handy links

https://duolingoschools.zendesk.com/hc/en-us/articles/4408435349645-How-do-I-reset-my-students-passwords-
https://duolingoschools.zendesk.com/hc/en-us/articles/4403573600909-How-do-I-deactivate-my-Duolingo-for-Schools-account-
https://duolingoschools.zendesk.com/hc/en-us/articles/6703004495757-How-do-I-use-classroom-Leaderboards-
https://duolingoschools.zendesk.com/hc/en-us/articles/5490198975885-How-do-I-change-the-language-of-my-students-accounts-
https://duolingoschools.zendesk.com/hc/en-us/articles/4405765532941-Help-I-lost-the-instructions-to-set-up-my-class-Can-I-get-that-information-back-
https://duolingoschools.zendesk.com/hc/en-us/articles/4405103754253-What-are-student-privacy-settings-and-how-can-I-adjust-them-
https://duolingoschools.zendesk.com/hc/en-us/articles/4405098987277-Can-I-disable-the-flirting-skill-for-my-students-
https://duolingoschools.zendesk.com/hc/en-us/articles/4405099307021-How-do-I-delete-a-classroom-
https://duolingoschools.zendesk.com/hc/en-us/articles/5552875288973-My-account-is-in-the-wrong-language-How-do-I-change-it-


Join us on Facebook

https://www.facebook.com
/groups/duolingoeducators

Collaborate with other 
educators and with the 
Duolingo for Schools team
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Follow us on social

Twitter: @DuolingoSchools

Facebook: Duolingo for Schools

Instagram: @Duolingo4Schools

https://www.facebook.com/groups/duolingoeducators
https://twitter.com/DuolingoSchools
https://www.facebook.com/DuolingoSchools/
https://www.instagram.com/duolingo4schools/


the end


